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EMERGENCY TELEHEALTH SERVICE 
Statement by Parliamentary Secretary 

HON ALYSSA HAYDEN (East Metropolitan — Parliamentary Secretary) [1.03 pm]: I rise to alert 
members to a state government initiative to improve health services for people in rural and remote areas. The 
Minister for Health, Hon Dr Kim Hames, along with the Minister for Regional Development, 
Hon Terry Redman, MLA, today announced the successful statewide rollout of the emergency telehealth service. 
The provision of emergency health care in rural and remote hospitals is very challenging. Staff in small country 
hospitals and nursing posts have to respond to complex care needs in medical emergencies without necessarily 
having the day-to-day experience or resources that are available in large metropolitan emergency departments. 

The emergency telehealth service commenced as a pilot program in August 2012. The concept was to enable 
clinical staff at small country hospitals to call on the expertise of an emergency medical specialist via 
a videoconference link. In the pilot, emergency departments at eight wheatbelt hospitals were linked to 
a specialist in Perth located at the WA Country Health Service’s Wellington Street office. With the value of the 
ETS quickly becoming apparent, the government has moved rapidly in extending the service to additional sites. 
The service now links to 72 regional EDs from the Kimberley to the great southern. The ETS operates from 
8.00 am to 11.00 pm seven days a week, and options are being examined to provide 24/7 coverage. 

Since the initial pilot, the ETS has delivered more than 19 000 emergency telehealth consultations. As it operates 
now, specialist emergency consultants based in Wembley link through high-definition videoconferencing to 
clinical staff at country hospitals via a virtual ED and are able to view patients and provide expert guidance on 
their treatment. There are now 40 sessional emergency medicine specialists and 13 nurse coordinators 
contributing to a dedicated emergency telehealth service roster. There are usually two to three ETS specialists 
and a nurse coordinator per shift. The ETS is dramatically improving the quality of care and patient outcomes in 
country areas and, at the same time, is cost effective. Patients are more often able to be treated locally instead of 
having to be transferred to larger regional hospitals or Perth for treatment. As well as improving the quality of 
care for patients, having the support of the ETS is both reassuring and empowering for regional clinical staff. 

The rollout of the ETS has been made possible through funding from the government’s royalties for regions 
program and is a great example of how the program is delivering real benefits to people living in regional 
Western Australia. I commend the staff at the WA Country Health Service who have done excellent work in 
planning and implementing the rollout of the ETS. 
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